CONG TY CO PHAN KINH DOANH NUOC SACH HAI DUONG
S6 10 dwong Hong Quang, P. Quang Trung, TP. Hai Dwong

TONG PAI: 1900 9436

HADUWACO

CAC HINH TH(’C THANH TOAN TIEN NUWO'C KHONG DUNG TIEN MAT

I - THANH TOAN QUA INTERNET BANKING ((’NG DUNG CUA NGAN HANG)

- Bwdre 1: Dang nhap vao tai khoan ctia Quy khéach tai trang web hodc rng dung cia Ngan hang
trén may tinh hodc dién thoai thong minh.

- Bwérc 2: Chon muc Thanh todn héa don, sau dé chon Hoa don tién nwérc.
- Bwére 3: Chon nha cung cip la Cap nwédc Hai Dwong, nhidp Ma khach hang va chon Truy van.

- Bwédrc 4: Néu Quy khach chwa thanh toan tién nwéc, hé théng sé hién thi Tén khach hang, dia chi
va ky hoa don chwa thanh todn cta Quy khach. Quy khach kiém tra thong tin va chon Xac nhén.

+ Néu tién nwéc da dwoc thanh toan, hé thong sé hién thi “Quy khach khéng c6 hoa don
thanh toan” hodc “Quy khach khong con n¢ cwéc”.

- Bwdre 5: Quy khach xac nhin thanh toan, giao dich thanh céng, hé thong Ngan hang sé tw dong
chuyén tién nwéc ma khach hang thanh toan vao tai khoan ctia Cong ty CP KDNS Hai Dwong.
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II - TRICH NO' TU PONG

- Khach hang dang ky 1 IAn duy nhat tai cdc ngin hang lién két véi Cong ty dé iy quyén cho ngin
hang thanh toan tién nwéc.

- Pinh ky hang thang, ngan hang sé tw déng trich tién tir tai khoan ctia khach hang dé thanh toan
tién nwdc. Sau khi trich tién, hé théng ngin hang sé giri tin nhan thong bao s6 dw tai khoan va
két qua thanh toan tién nwédc (néu quy khach cé dang ky dich vu SMS Banking).



I1I - THANH TOAN TAI ATM
- Bwdc 1: Quy khach dwa thé thanh toan vao may ATM, nhap ma PIN.
- Bwdrc 2: Chon Thanh toan hoa don, chon dich vu thanh toan Nuéec.
- Bwdrc 3: Man hinh hién ra cac nha cung cip. Chon Cap nwéc Hai Dwong.

- Bwdrc 4: Nhap Ma khach hang va chon Pong y. Thong tin vé hoa don cia khach hang sé dwoc
hién thi trén man hinh ATM.

- Bwérc 5: Khach hang nhin nit chon hod don thanh todn theo sé thir tw twong &ng va chon
Thanh toan dé hoan tit qua trinh thanh toan tién nwéc va nhan hoa don thanh toan tir ATM.

IV - THANH TOAN QUA CAC Vi PIEN TU’ & PON VI TRUNG GIAN
A - THANH TOAN QUA VNPAY

- Budc 1: Pang nhap vi VNPAY. Tai man hinh chinh, chon biéu twong Nwérc.

- Budc 2: Chon nha cung cip la CAp nwéc Hai Dwong, nhip Ma Khach hang, chon Tiép tuc.
- Budre 3: Kiém tra thong tin h6a don va xac nhin thanh toan.
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I1 - THANH TOAN QUA VIETTEL MONEY

- Bwérc 1: Bang nhip Viettel Money. Tai man hinh chinh, chon Xem tat ca, sau dé chon Tién nwérc.
- Bwéc 2: Chon Tinh Hai Dwong, nha cung cip Nwérc Hai Dwong.

- Bwdc 3: Nhap Ma Khach hang, chon Kiém tra.
- Bwédrc 4: Kiém tra thong tin héa don va xac nhin thanh toan.

(Hinh dnh minh hoa & trang tiép theo)
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I11 - THANH TOAN QUA Vi MOMO

- Buée 1: Pang nhap vi Momo. Tai man hinh chinh, chon Thanh toan hoa don, sau d6 chon

Thanh toan nworc.

- Buéc 2: Chon Nwére mién Bac, sau d6 chon Nwérc Hai Dwong

- Bwérc 3: Nhap Ma khach hang, bim Tiép tuc.

- Bwérc 4: Kiém tra thong tin héa don va xac nhin thanh toan.
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IV - THANH TOAN QUA VNPT MONEY

- Bwée 1: Pang nhap VNPT Money. Tai man hinh chinh, chon Xem tit ca, sau d6 chon Tién nwérc.
- Budc 2: Chon Nwérc mién Bac, nha cung cAp CTCP KD Nwérc sach Hai Dwong

- Bwérc 3: Nhap Ma khach hang, bAm Tiép tuc.

- Bwérc 4: Kiém tra thong tin héa don va xac nhin thanh toan.
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V - THANH TOAN QUA PAYOO

Buwéc 3: Nhap Ma khach hang, bAm Tiép tuc.
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Buéc 2: Chon nha cung cip la Nwéc sach Hai Dwong.

Buéc 4: Kiém tra théng tin héa don va xac nhan thanh toan.
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Xac Nhan Va Tiép Tuc

Buéc 1: Pang nhip vi Momo. Tai man hinh chinh, chon biéu twogng Nwérc.
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